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What Are Our Strengths
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« Full control on management
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« Owner-operator mindset
and operating model
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« Capabilities derived from

Asset Ownership
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Major Awards Won In The Market
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Hotel Brief;H 5 &4
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LEADING FOOD AND
BEVERAGE OUTLETS
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MEETINGS AND BANQUETING
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Your Shangri-La Journey
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1st Choice for the Employees
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Provides opportunities for personal development and growth

AN EARIKIRE =

Offers competitive compensation and benefits
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Attracts and retains the best people
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Service Executive
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Service Manager
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Serwce Associate
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Development Path
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Manager
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Learning & Development

SIS

Emerging Leader's
Program

The Tradenan Program
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PROTOTYPE  IDEATE

HARVARD
FEENMIEING]  ManageMentor

For TMs & IT Mgrs-
Harvard Global Academy

SHANGRI-LA
GLOBAL ACADEMY

Chinese Cultural
Awareness Photo Library

Log-in to Harvard

ManageMentor

New Colleague Area Director of L&D Customer Centric Skills Trainer
Orientation Resources Selling Design Thinking Taskforce
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Buddy System
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Talent Exchange
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Taskforce Exposure Explorer Homecoming
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\ 1-3 months 3-6 months 6 months - 2 years
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Be of help to a Opportunity to On assignment in Return home and
sister hotel contribute and learn new location contribute
“Broaden Horizon”
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Where do you go from here ?
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v" You are passionate about hospitality
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v" Through diligence and experience you have got

new ideas

FEEENER, OPNETHIE

v" Now you need a place to put them into practice
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